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Community Need
At JFS we know that social, emotional, and mental 
wellness are essential for achieving long-term self-
sufficiency. With good mental health, people can more 
readily manage day-to-day challenges, develop and 
maintain strong connections to friends and family, and 
create and follow through on goal-oriented plans for 
their future.

Yet, one in five adults in San Diego County faces mental 
health challenges, and thousands more friends and 
family members are affected by their experiences. Mental 

illness does not 
discriminate; it affects 
people of all ages, 
races, ethnicities, and 
income levels. 

For children, 
the more stress 
experienced during 
childhood — parental 

discord, poverty, hunger, abuse, neglect — the more likely 
physical and mental illness will emerge in adulthood.

In recent surveys of health providers and patients in 
San Diego, mental illness tops the list of most-critical 
health needs. An estimated 5% of San Diegans are living 
with serious mental illness. The number rises to 8% among 
low-income households.

SANDAG reports that calls to law enforcement in 
San Diego regarding mental health issues have risen 
84% over the past six years. The reason for this steep rise 

is due to increased drug use, greater public awareness 
of mental health issues, a growing number of people 
with such problems, fewer programs to help patients, 
a jump in the number of people with Post Traumatic 
Stress Disorder (PTSD), and legislative changes that have 
resulted in incarcerated people with mental illness being 
released from prison and no longer taking medication. 
Compounding the problem, California has more areas 
with a shortage of psychiatric health professionals than 
any state in the nation.

In addition to the widespread need for behavioral health 
services, many people living with mental illness are unable 
or unwilling to seek help because of stigma and the 
scarcity of affordable services. 

Many people living 
with mental illness are 
unable or unwilling to 
seek help because of 
stigma and the scarcity of 
affordable services.

Behavioral Health 
Services

adults in San Diego County face  
mental health challenges

What We Do
JFS is committed to providing a continuum of high quality, 
low-cost or no-cost, behavioral health services to people 
living with mental illness. At the same time, JFS works to 
reduce the stigma associated with mental illness by raising 
community awareness, and advocating for policies that 

promote mental health service parity.
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JFS’s behavioral health services are 
designed to meet people where they 
are and help them achieve overall 
wellness. JFS provides behavioral 
health services in schools and at 
community sites, in therapeutic 

Evidence-based workshops

Short-term individualized 
counseling

Home-based assistance

Support groups

Community discussions  
& expert panel events

JFS 
Behavioral 

Health 
Services

Suzy Favor Hamilton describes her 
tumultuous journey navigating bipolar 
disorder at JFS’s 2017 Behavioral Health 
Luncheon, attended by more than 
300 people.

often affects their entire family, 
not just themselves. JFS’s Mood 
Disorders program offers individual, 
couples, family, and group therapy. 
Our professional staff are specially 
trained in the diagnosis and 
treatment of mood disorders

• Professionally and peer facilitated 
support groups including Aging 
Well, Psychotherapy, Supporting 
Jewish Single Parents, and 
Bereavement

• Protecting the rights of mentally ill 
patients being held at psychiatric 
hospitals across San Diego County. 
JFS Patient Advocates represent 
patients at hospital-based hearings; 
advise minors regarding their rights; 
investigate complaints regarding 
rights violations, neglect, and/or 
abuse; and train law enforcement 
on best practice in dealing with 
mentally ill people.

• Weekly, home-based assistance 
for people with severe, persistent 
mental illness, which includes 

spaces in our Joan & Irwin Jacobs 
Campus, and in the comfort of 
clients’ homes.

Unlike most other behavioral health 
service providers, JFS therapists 
are able to connect their clients 
to additional JFS programs and 
services, including food assistance, 
home-delivered meals, employment 
services, and transportation.

JFS Behavioral Health Services 
include:

• Internationally-recognized 
evidence-based workshops that 
enhance parenting skills, create 
more stability at home, and prevent 
childhood trauma. Workshops are 
delivered to low-income parents in 
English and Spanish. 

• Short-term counseling for 
individuals and families, delivered 
by experienced psychologists and 
licensed therapists.

• 1 in 14 Americans suffers from a 
mood disorder, and their illness 
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coaching and connection to 
resources that support indepen-
dent living, socialization, and 
management of the symptoms of 
their illness over the long term.

• Community discussions and expert 
panel events that raise community 
awareness, reduce the stigma 
associated with mental illness, and 
provide resources about emerging 
behavioral health issues.

Partnerships
Recognizing that behavioral health 
is a community-wide challenge, 
JFS is proud to provide services 
in partnership with a variety of 
behavioral health organizations, 
including County of San Diego 
Behavioral Health, National Alliance 
on Mental Illness (NAMI), MS Society, 
and Chesed Home: Hope Village.

JFS also partners with PFLAG and 
Al-Anon, each of which has support 

groups that meet regularly at JFS’s 
Joan & Irwin Jacobs Campus.

Who We’re Helping
From patient advocacy services, to 
positive parenting, and group and 
individual counseling, JFS delivered 
behavioral health services to more 
than 7,916 clients of all ages who 
come from a variety of San Diego 
neighborhoods, and have diverse 
ethnic backgrounds.

• Among clients who participate 
in community- and school-based 
parenting education, 73% are 
Latino/Hispanic, and a majority 
speak Spanish as their primary 
language. All have at least one 
child under the age of five.

•  Among clients who participate in 
counseling services 73% are female, 
30% are unemployed, and 18% 
are retired.

• Among clients with persistent 
mental health diagnoses who 
receive weekly, home-based case 
management services, 30% are 
disabled and 35% are unemployed

The more stress 
experienced during 
childhood — parental 
discord, poverty, hunger, 
abuse, neglect — the 
more likely physical 
and mental illness will 
emerge in adulthood.

Behavioral Health Services Clients

65+3565%

35% 65% Female
35% Male

89+11 89% are  
low-income,
earning 250% 
of federal 
poverty level 
or less

89%



JOAN & IRWIN JACOBS CAMPUS

Turk Family Center
8804 Balboa Ave., San Diego, CA 92123
volunteer (858) 637-3050    
information (858) 637-3000    
intake (858) 637-3210 jfssd.org

Our Purpose 
Jewish Family Service is a client-

centered, impact-driven organization 

working to build a stronger, healthier, 

more resilient San Diego.
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The Difference We Make

Positive Parenting Program workshop participants are empowered to share their knowledge 
with friends and family. Conversations that start in JFS workshops extend to neighbors, the playground, 
and into the classroom — giving our evidence-based parenting education a community-wide reach.

JFS Certified Parent Educator, Julio Ramos, leads a Positive Parenting Workshop

• JFS provided individual, family 
and group counseling to 227 
clients; the majority of whom have 
low-incomes.

• 96% of clients receiving intensive, 
home-based case management 
made progress on their goals 
around employment, income and 
education.

• Of the 3,218 parents who 
participated in Positive Parenting 
Program (PPP) workshops, 94% felt 

they more effectively handle their 
child’s behavior, and 96% of parents 
who participated in the more 
intensive PPP group session, also 
felt that way.

• More than 130 community 
members participated in JFS’s 
educational programming Raising 
Resilient Kids which included 
distinguished panelists and a 
resource fair for parents. Panelists 
focused on the many ways that 

parents and educators can work 
to ensure that every child has the 
chance to reach their potential. 
Twenty-six organizations offered 
valuable information at the 
Resource Fair.

• There were 3 mood disorder groups 
that supported approximately 
12 – 15 individuals. 60 – 70% of JFS 
counseling clients struggle with 
some kind of mood disorder


